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Abstract 

The aim of this study is to identify and compare the differences based on various 

characteristics (such as size, legal structure and age) of SMEs and their perceptions of 

some problems related to accessing bank financing. The issues that could be perceived as 

obstacles by SME executives are high amounts of required collateral, high costs of 

credits and uncertainties in long term interest rates. In this regard, the research question 

can be formed as whether a firm’ size, age and legal structure differ in terms of 

perceived bank credit obstacles. The data was collected by face-to-face surveys from one 

thousand Turkish SMEs in 2011 and 533 of them were investigated with regard to the 

specified purpose of this study. All of the firms were located in Ankara, Turkey, had 

gained credit from banks in last three years, and were members of Ankara Chamber of 

Commerce (ATO). P values from Chi Square and Z tests were used in order to analyze 

the sample, to find differences between selected factors and to show if the differences 

are statistically significant or not. The empirical results of the study demonstrate that 

perceptions of bank loan problems are reduced for older SMEs. However, the findings 

do not confirm dissimilarities between the different sizes and legal structures of 

enterprises with respect to their perceived level of bank credit obstacles. This might be 

the result of the similar effects of regulations of the Turkish government, Basel 

Committee and Turkish Banking Sector on these firms. 
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1. Introduction 

The importance of SMEs increases worldwide due to their provision of new job 

opportunities, playing a key role in the economic growth of countries, and being 

easily adaptable to changes in business environment even during economic 

crisis. SMEs have limited size, limited capital power, limited markets and 

struggle to achieve diversification (Civelek et al., 2016b) and they can promote 

entrepreneurial and innovative operations (Erdogan, 2015). 90% of firms are 

SMEs around the world, and they supply more than 50% of the global workforce 

(IFC Issue Brief: SMEs, 2016).  

According to European Commission’s Annual Report of 2014/2015, SMEs 

create 67% of the workforce and the percentage of SMEs in non-financial sector 

is 99.8% in EU28 countries. As for Turkey, the rate of SMEs is more than 99% 

(EC, 2015) and 79% of workforce is provided by these firms (World Bank, 

2011). These numbers serve as convincing evidence that SMEs are the backbone 

of developed and developing economies including Turkey. Although Turkish 

SMEs have significantly-positive characteristics with regard to job creation and 

the size of their sector in Turkish economy, they are not immune to difficulties 

especially to gain access to finance. This can be the result of having fragile 

economy and facing with several global financial crises in the last decade for 

Turkey.  

In relation with difficulties experienced by SMEs in accessing bank financing, 

previous studies focused on obstacles, such as the amount of required collateral 

(Rahman et al., 2016b; Rahman et al., 2016c; Wangmo, 2015), the high cost of 

bank transaction fees (Ardic et al., 2012), and high interest rates (Abdesamed 

and Abd Wahab, 2014; Yildirim et al., 2013). Regardless of extensive empirical 

research around the world about financial constraints on SMEs, still financial 

difficulties experienced by SMEs are considered as one of the main barriers for 

SMEs to grow and sustain their businesses. In this regard, this paper examines 

whether or not these factors exist and could constraint SMEs to access to finance 

in Turkey.  

The purpose of this study is to identify and define the dissimilarities between 

several sizes, legal structures and ages of firms in connection with the perception 

of various problems that firms could face when attempting to access bank 

financing, such as high levels of collateral required by banks, high credit 

expenses for firms and uncertainties in long term interest rates. This study 

focuses mainly on funding from banks, analyzes the firms that have received 

bank loans in the last three years and examines the problems separately. For 

these reasons, this study may have a significant contribution to the literature by 

providing better understanding of the similarities or differences of characteristics 

of firms in the scope of their perception of problems that they face to receive 

bank credits. By revealing the fact that most common issues could differ based 



Review of Socio-Economic Perpectives                                               Civelek, M. et.al, pp. 13-27 

Vol. 3. Issue: 1/ June 2018 

 

 

15 

 

on some key characteristics of SMEs, this paper may help governments, 

institutions, banks and SMEs to find effective solutions to cope with these 

constraints in the process of funding. The rest of this paper is structured as 

follows: section one clarifies the theoretical literature in relation to the various 

characteristics of SMEs and identifies different obstacles that SMEs encounter 

when they attempt to receive funds from banks. The method, research 

methodology, and the characteristics of the data will be provided in section two. 

Section three presents a summary of the results while discussion section will be 

shown in section four. Limitations and recommendation of this paper will be 

briefly explained in the final part. 

2. Statement of a problem 

As it has already specified by many researchers in the literature, sector of SMEs 

plays a vital role especially in development of economies, in job creation and in 

market competition that enable to improve the level of GDP and also the quality 

of products (Belas and Sopkova, 2016; Belas et al., 2015). Civelek et al. (2016a) 

state that although SMEs face obstacles to reach capital markets, banks are 

essential players for the funding of SMEs. Some studies also posit that the 

primary source of external funding for SME financing is bank credit (Dong and 

Men, 2014; Wangmo, 2015). However, process of gaining bank financing is not 

easy for SMEs, so they encounter various limitations because of the enforcement 

of banks and governments especially in developing countries. This is because 

banks in developing countries have lack of sufficient information about firms 

and also property rights and legal rules are not well-developed and well-defined 

(Le and Nguyen, 2009).  

In relation with the amount of collateral that banks ask for, Yildirim et al. (2013) 

clarify that the amount of provided collateral by SMEs enables banks to protect 

themselves against the credit default problem. Banks are disposed to give credits 

for firms that have well-structured balance sheets, suitable assets to collateralize 

and favorable credit history (Abdesamet and Abd Wahab, 2014). Furthermore, 

collateral can reduce some problems such as moral hazard, asymmetric 

information and monitoring cost (Yildirim et al., 2013). In consideration of high 

costs of credits, Le and Nguyen (2009) present a reason that asymmetric 

information between businesses and banks causes an increase in the costs of 

credits for SMEs. Especially in developing countries, banks need to use well-

developed monitoring methods to be informed from SMEs and firms can be 

exposed to pay the costs of these methods (Kon and Storey, 2003). With regard 

to the problem of interest rate, SMEs face with higher interest rates when they 

apply to bank credits (Ardic et al., 2012) because interest rate relies on the 

hazardousness of firms (Ogubazghi and Muturi, 2014). By charging higher 

interest rates to SMEs, banks put themselves under protection against the risk of 

non-repayment of credit (Wangmo, 2015). Moreover, the interest rates for bank 

loans usually fluctuate in developing countries due to not having stable market. 
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In this regard, entrepreneurs might be concerned about the uncertainties in long 

term loan rates so they can be discouraged to apply for bank credits. Even 

though firms have already gained the loans, they can feel that banks might ask 

for higher interest rates during the payback period of their credits. This issue can 

be another obstacle that firms face to have loans from banks.   

In the context of characteristics of firms, Fatoki and Odeyemi (2010) bear out 

that size, age and ownership structure have effects on receiving bank loans.  

Makler et al. (2013) also prove the existence of positive relationships between 

ages, sizes of firms and having reduced credit constraints. Furthermore, the 

authors result that compared with non-group affiliated firms, group affiliated 

companies can have lowered obstacles to accessing to finance. However, 

Erdogan (2015) finds that age, size, business group affiliation have no impact on 

to perceive credit access as a constraint. In the matter of size of firms, SMEs 

have reduced opportunities to access financing in comparison with large 

companies (Dursun, 2016). According to Beck et al. (2007), small and large 

businesses differ especially some of constraints of financing such as necessity of 

collateral, procedures of banks, payment of interest and insufficient knowledge 

about credit conditions. For instance, Makler et al. (2013) describe that large 

enterprises have more advantages to collateralize bank loans than small firms.  

This is because larger businesses are less likely to have opaque financial 

statements (Canton et al., 2013) and they are more likely to have higher level of 

assets (Rahman et al., 2016a) than smaller enterprises.  

Corresponding to the age of a firm, Makler et al. (2013) infer that ages of 

businesses should be negatively related with funding obstacles. When businesses 

are more experienced, access to finance become easier for them (Berger and 

Udell, 1995). Because of having been operating for more years, SMEs might be 

more informed about banking instruments to apply for them (Le and Nguyen, 

2009) and also they can provide sufficient assets to guarantee the required 

collateral by loan providers (Zarook et al., 2013). Kira (2013) and Yildirim et al. 

(2013) make it clear that the legal structures of firm effect obtaining financing. 

Owner of sole proprietorships is only one person that is obliged for all liabilities 

of a firm (Yildirim et al., 2013), whereas, corporate businesses have legal 

personalities that are under different tax liabilities, and they have income and 

assets separately (Harhoff et al., 1998). According to Cassar (2004), non-

incorporated firms have less chance to gain bank loans than incorporated 

businesses.  

As already noted elsewhere in this current study, high costs of credits, a high 

amount of collateral requirements and uncertainties in the long term interest 

rates are some of the vital problems that SMEs experience with accessing of 

bank financing. But these problems can be perceived differently by SMEs 

regarding to their legal structures, ages and sizes. In this regard, the study will be 
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pointed out why the perceptions of bank loan obstacles for Turkish SMEs might 

differ in relation to their characteristics.  

3. Methods 

The data was collected from SMEs located in ten different regions of Ankara, 

Turkey. By applying probability sampling method, a thousand firms were 

selected for the sample. The enterprises carry their businesses in different sectors 

such as, mining, construction, manufacturing, transportation, real estate, 

agriculture, service industry and financial services. The data was gathered from 

these enterprises by face to face surveys in 2011 and the respondents are owners, 

shareholders, managers of the firms and workers in department of accounting of 

these businesses. Moreover, the questionnaire was consisted of 23 enquiries and 

first ten questions were related with location, year of establishment, sector, basic 

products, percentage of sales (import, export), total net sales in the year of 2010, 

total assets in balance sheet, number of employees of firm and the title of the 

respondents. Other 13 questions were asked to the respondents regarding the 

problems and obstacles they have faced in bank financing process, and external 

sources they have used for financing.  

66% of these firms are in micro segment and have workers lower than 10 people. 

The rest of businesses were classified under the segment of both Small and 

Medium-sized firms. Small enterprises have employees fewer than 50 (10-49) 

people whereas the number of worker for medium enterprises is between 50 and 

250 (Turkish Official Gazette, Resmi Gazete, 2012). The data also consists of 

SMEs that have various legal structures namely, sole proprietorship, limited 

company and joint-stock company. The limited and joint stock companies were 

categorized under the name of incorporation. In relation with firm age, the 

enterprises were classified as “older” that operate for ten or more than ten years 

and “younger” that exist less than 10 years.  

The structure of the sample with regard to sizes, legal structures and ages of the 

firms was as follows; 59% microenterprises (316 respondents), 41% small and 

medium sized enterprises (217 respondents); 40% sole proprietorship (213 

respondents), 60% Limited and Joint Stock Company (320 respondents), 58% of 

firms (311 respondents) were established 10 and more than 10 years ago, 42% of 

enterprises (222 respondents) carry their businesses less than for 10 years. To 

analyze the problems that SMEs faced, 533 firms that used the bank credit in the 

last three years were chosen. In accordance with the objective of the study, three 

following bank credit problems were selected, “Banks ask for collateral that is 

higher than the requested credit by SMEs”, “The costs of credits are expensive”, 

“The uncertainties exist in long term interest rates” to identify the differences of 

firms’ perceptions regarding ages, sizes and legal structures of businesses. These 

problems were evaluated by using five point Likert Scale (1-totally disagree, 2-

disagree, 3-partially agree, 4-agree, 5-totally agree).  
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The answer of partially agree was eliminated due to the fact that is somewhat 

uncertain response for the analyses. The following three hypotheses were 

developed with regard to the purpose of the study; 

H1: Statistically significant differences exist between sizes, legal structures and 

ages of firms and the statement that banks ask for collateral that is higher than 

the requested credit by firms. The study supposes that firms that are smaller, 

structured as a sole proprietorship and younger are more likely to agree with this 

statement than larger, incorporated and older enterprises.  

H2: Statistically significant differences exist between sizes, legal structures and 

ages of firms and the fact that costs of credits are expensive. The study assumes 

that enterprises that are smaller, structured as a sole proprietorship and younger 

are more prone to agree with this issue than larger, incorporated and older 

businesses.   

H3: Statistically significant differences exist between sizes, legal structures and 

ages of firms and the opinion that long term interest rates are uncertain. The 

study suggests that businesses that are smaller, structured as a sole 

proprietorship and younger are more agreed with this notion than larger, 

incorporated and older businesses.   

By using Pearson statistics at 1% level of significance, the sample was analyzed 

and statistically significant differences and dependences were found between 

selected factors. P value that is lower than 5% significance level causes the 

rejection of the null hypothesis and the acceptance of alternative hypothesis. The 

null hypothesis suggests that no statistically significant relationship exists 

between the variables.  The calculations were performed by using MS excel and 

a free statistical software that is available at 

http://www.socscistatistics.com/tests. By using Z score, statistically significant 

differences for individual replies were analyzed. The calculations were made by 

applying open source software that is available at: 

http://www.socscistatistics.com/tests/ztest/Default2.aspx. 

 

 

 

 

 

 

 

 

http://www.socscistatistics.com/tests/ztest/Default2.aspx


Review of Socio-Economic Perpectives                                               Civelek, M. et.al, pp. 13-27 

Vol. 3. Issue: 1/ June 2018 

 

 

19 

 

4. Problem Solving 

The results for the evaluation of dissimilarities between various characteristics 

of SMEs in the perception of the chosen bank loan problem were presented in 

table 1. 

Table 1. Assessment of the Differences Among Sizes, Legal Structures and Ages of 

SMEs in the Perception of the Selected Statement 

Banks ask 

for 

collateral 

that is 

higher than 

the 

requested 

credit by 

firms. 

Total Micro SMEs 

Sole 

Proprietor

-ship 

Incorpo

-ration 

Older   

than 10  

years  

(10+) 

Young

-er 

than 

10 

years    

(10-) 

p value       

Z-score 

M/SME

s SP/I 

10+/10- 

Completel

y agree and 

agree 

406 
209 

66.14 

140 

(64.52 

127 

(59.62) 

222 

(69.38) 

184 

(59.16) 

165 

(74.33

) 

0.6965 

0.0203 

0.0002                    

Partially 

agree 
71 

58 

(18.35) 

39  

(17.97) 

48 

(22.54) 

49 

(15.31) 

66 

(21.22) 

31 

(13.96

) 

0.9124 

0.034 

0.0323  

Completel

y disagree 

and 

disagree 

56 
49 

(15.51) 

38  

(17.51) 

38 

(17.84) 

49 

(15.31) 

61 

(19.62) 

26 

(11.71

) 

0.5418 

0.4413 

0.0151 

Total: 533 316 217 213 320 311 222   
chí - 

square/ 

 

1.961 

 

6.8037 

 
14.27     

p-value   0.742   0.1466   0.006     
Source: Own calculation. 

According to table 1, the results for P values from Chi Square suggest that 

significant differences exist between ages of firms with regard to the problem 

that “Banks ask for collateral that is higher than the requested credit by firms”. 

In relation with firms’ ages, the P value from Chi square illustrates that the result 

is significant at 1% significance level (p<0.01). The study finds that 165 (about 

74%) out of 222 younger firms’ respondents agree and totally agree with this 

bank loan problem.  However, 184 (about 59 %) out of 311 older enterprises 

agree and totally agree with the same statement. On the other hand, the results 

do not find any significant differences between various sizes, legal structures of 

firms and their perceptions of the selected problem.  

The P values from Chi Square are not significant at 1% confidence level for both 

sizes and legal structures of SMEs. The results from table 1 confirm that the 

study can partially accept the hypothesis 1, due to rejecting the fact that 
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perceptions of micro enterprises and firms that are structured as a sole 

proprietorship in relation with the chosen problem are increased more than Small 

and Medium-sized Enterprises and Incorporated firms. 

Table 2. Assessment of the Differences Between Characteristics of Firms in the 

Perception of the Chosen Statement 

Costs of 

credits are 

expensive.  

Total Micro SMEs 

Sole 

Proprie

torship 

Incorp

oration 

Older   

than 10  

years  

(10+) 

Younger 

than 10 

years    

(10-) 

p value       

Z-score 

M/SMEs 

SP/I 

10+/10- 

Completel

y agree 

and agree 

390 
237 

(75.00) 

153 

(70.51) 

147 

(69.01) 

243 

(75.94) 
207 

(66.56) 

183 

(82.43) 

0.2501 

0.0767 

0 

Partially 

agree 
95 

53 

(16.77) 

42  

(19.35) 

43 

(20.19) 

52 

(16.25) 

74 

(23.79) 

21 

(9.46) 

0.4472 

0.2460 

0 

Completel

y disagree 

and 

disagree 

48 
26 

(8.23) 

22  

(10.14) 

23 

(10.80) 

25 

(7.81) 

30 

(9.65) 

18 

(8.11) 

0.4472 

0.238 

0.5418 

Total: 533 316 217 213 320 311 222 

 
chí  

square/   3.1991   8.1736   19.841     

p-value   0.5250   0.0854   0.0005     
Source: Own calculation. 

Table 2 illustrates some of findings with regard to the assessment of differences 

between ages, sizes and legal structures of SMEs and their perceptions of the 

selected bank financing problem. Considering the problem that costs of credit 

are expensive, the p value from Chi Square is significant at 1% level for the 

length of doing business (p<0.01).  This result confirms the existence of 

statistically significant differences between the firms that operate less than ten 

years and ten or more than ten years in relation to the specified constraint. It is 

shown in the table that 183 (about 82%) respondents from 222 younger 

enterprises agree and totally agree with the problem whereas about 67% of 

respondents in older firms agree and totally agree with the same fact.  The P 

value from Z score (0.000) is also significant at 1% significance level and it 

demonstrates that younger businesses are in tendency to perceive the chosen fact 

as a problem when attempting to gain access to bank financing by comparison 

with older businesses. Hence, the results prove that statistically significant 

differences do not exist between various sizes and legal structures of SMEs with 

respect to the above mentioned problem. P values from both Chi Square and Z 

score are not significant at 1% significance level.  
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Hence, the findings from Table 2 suggest that microenterprises and SMEs and 

also firms structured with sole proprietorship and incorporation do not differ 

from each other to perceive the high costs of credits as a bank loan problem. 

There has been considerable argument to confirm the hypothesis 2 partially, 

because of not accepting the facts that SMEs and incorporated firms are less 

likely to perceive the chosen issue as a financing obstacle compared with smaller 

enterprises and the firms that are structured as a sole proprietorship. 

Table 3. Assessment of the Dissimilarities Among Characteristics of Firms in the 

Perception of the Selected Fact. 

The existence 

of 

uncertainities 

in long term 

interest rates. 

Total Micro SMEs 

Sole 

Proprie

-torship 

Incorpo

-ration 

Older   

than 

10  

years  

(10+) 

Young

er than 

10 

years    

(10-) 

p value       

Z-score 

M/SME

s 

SP/I 

10+/10- 

Completely 

agree and 

agree 

233 
139 

(43.99) 

94 

(43.32) 

84 

(39.44) 

149 

(46.56) 
121 

(38.91) 

112 

(50.45) 

0.8807 

0.1052 

0.0080 

Partially 

agree 
129 

67 

(21.20) 

62  

(28.57) 

52 

(24.41) 

77 

(24.06) 

86 

(27.65) 

43 

(19.37) 

0.0511 

0.9282 

0.0278 

Completely 

disagree and 

disagree 

171 
110 

(34.81) 

61 

(28.11) 

77 

(36.15) 

94 

(29.38) 

104 

(33.44) 

67 

(30.18) 

0.1031 

0.101 

0.4295 

Total: 533 316 217 213 320 311 222 

 chí - square/ 

 

5.1918 

 

8.2826 

 
13.993     

p-value 

 

0.2681 

 

0.0817 

 
0.0073     

Source: Own calculation. 

Table 3 demonstrates the results that are connected with the evaluation of 

differences between characteristics of SMEs in the perception of the selected 

issue. In consideration of the perception of the problem that “Interests rates are 

uncertain for future terms”, Table 3 shows that no significant differences are in 

existence between small and larger enterprises and also sole proprietorship and 

incorporation. Both P values from Chi Square and Z score are not significant at 

5% significance level. However, in relation with age of firms, the P value from 

Chi Square is significant at 1% level (p<0.05) hence the results support the 

existence of statistically significant differences between younger and older 

SMEs.  Around 50% of 222 younger firms agree and totally agree with the 

chosen fact whereas the percentage of older enterprises is 39%. The P value 

from Z score is also significant at 1% significance level and confirms that the 

perceptions of younger businesses are increased with the selected bank loan 

problem in comparison with older enterprises.  
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Owing to the fact that, P values from Z score for both legal structure and size of 

firms are not significant, the hypothesis 3 can be partially accepted.  By having 

no significant result in relation with sizes and legal structures of firms, the study 

cannot provide an explanation that the perceptions of the selected problem for 

larger enterprises and businesses that are structured as incorporation are reduced 

in comparison with smaller and non-incorporated firms. 

According to the findings in relation with the ages of SMEs, significant 

differences exist between the perceptions of younger and older enterprises in 

relation with the bank loan problems. Moreover, the study proves that executives 

of younger Turkish SMEs are more agreed with the selected statements to 

perceive them as problems to gain bank finance than executives of older firms. 

In this context, the study has similar results with the study of Beck et al., (2006); 

Makler et al., (2013) and Canton et al, (2013). In the study of Beck et al. (2006), 

the scholars found that the perception of younger businesses for financial 

obstacles were increased compared with older firms. The results of Makler et al. 

(2013) also proved that older firms perceived reduced credit constraints in 

comparison with younger businesses. Canton et al. (2013) analyzed SMEs in the 

European Union and showed that the level of perceived bank loan constraints by 

younger firms was higher than older SMEs.  

However, the results of the study in relation with dissimilarities between sizes 

and legal structures of businesses do not present any significant differences in 

the perceptions of the selected issues. Furthermore, the study also bears out the 

facts that the perceptions of the bank loan problems are not increased for micro 

enterprises and sole proprietorships by comparing with SMEs and incorporated 

firms. These results are not compatible with the studies of Beck (2007), Fatoki 

and Odeyemi (2010), and Makler et al. (2013) because these studies found that 

larger firms faced with reduced constraints in comparison with smaller firms.  

With respect to the legal structures of firms, the findings of the present study 

have also similar results with the study of Beck et al. (2006). Beck et al. (2006) 

did not find any significant results that the level of perceived financial obstacles 

of a business group is reduced. On the other hand, the results of the current study 

do not have compatible results with the studies of Kira and He, (2012) and Kira, 

(2013). In their study, Kira and He (2012) stated that corporations and limited 

firms might gain easier access to finance than partnership and a sole 

proprietorship firm. In this context, Kira, (2013) also affirmed that the 

probabilities of facing with funding obstacles were higher for firms that were 

structured as sole proprietorship than incorporated SMEs. With regards to the 

contrast of the results of the study from other related studies, some arguments 

can be provided from the literature to support these findings. For instance, 

Berger and Udell, (2006) claimed that the legal, judicial and bankruptcy 

environments played an active role to influence credit availabilities by doing 

some important regulations. The researchers also clarified that different kinds of 
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taxes and regulations could provide advantages or disadvantages for SMEs to 

access credit. Therefore, implementation and enforcement of Turkish 

government, Basel Regulations and Banking sector in Turkish market may have 

same effects on different sizes and legal structures of firms to make them 

perceive these problems similarly. Moreover, Saeed and Sameer, (2015) 

enlightened that when bank concentration decreased, SMEs and large firms 

faced with reduced obstacles in the market. A large number of banks are in 

existence in Turkish banking sector so the competition between them might be 

increased. Hence, SMEs and large firms may encounter increased constraints in 

the market. 

5. Discussion 

Despite facing with bank loan obstacles is an unavoidable situation for SMEs 

across the globe, this fact can be reduced not only by convenient strategies, 

policies and enforcement of all policy makers such as governments, institutions 

and banks but also efforts of owners and executives of enterprises.  Existences of 

incentives and subsidies of governments, developed institutions and legal 

systems in the economic environment also provide more opportunities to 

increase credit availabilities for SMEs. According to World Bank 2016 Doing 

Business Index, the strength of Turkish legal rights for getting credit is 3 on a 12 

point scale, while the index for European and highly income countries are 6.4 

and 6 respectively. Hence, Turkish government should improve the legal rules 

and bankruptcy laws for borrowers and apply effective implementations such as 

credit protection to reduce the obstacles of gaining loans.  

Moreover, majority of banks in both developing and developed states perceive 

that guarantee programs are the most common and efficient way of encouraging 

and financing SMEs (Beck et al., 2008). However, in comparison with EU 

institutions, a firm’s scale limit of Credit Guarantee Fund (KGF) in Turkey is 

few. Also the value of Guarantee of KGF is not so high in the banking system of 

Turkey and banks are not prone to give guarantees (Tunahan and Dizkirici, 

2012). Therefore, Turkish government should make some regulations to solve 

these problems because these kinds of guarantee programs make contribution to 

improve relationship between banks and SMEs and the interest rates that banks 

charge to SMEs can be reduced (Posey and Reichert, 2011). According to 

Berger and Udell (1995), by having longer relationship with banks, firms face 

with less interest rates and lower collateral because banks can have more 

information about businesses, asymmetric information decreases between them 

so banks can provide better contract conditions. For these reasons, banks and 

enterprises should have close ties between each other to cope with lending 

constraints. 

At last but not least, awareness of credit conditions, improvement in the size of 

the banking sector, and competitiveness in the market mitigate the obstacles to 
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access to bank credits for SMEs (Dong and Men, 2014). Considering to 

knowledge of credit conditions, Small and Medium Enterprises Development 

Organization (KOSGEB) plays a crucial role to inform entrepreneurs in Turkey. 

KOSGEB not only creates awareness for loan terms, but also provides support 

and improvement activities for SMEs. However, KOSGEB should not be the 

only option to educate entrepreneurs. In this regard, KOSGEB should 

collaborate with universities to increase the level of financial literacy in Turkey. 

Although some examples are in existence in various cities in Turkey, it should 

spread country-wide. 

6. Conclusion 

The objective of the present study was to identify and compare the differences 

between various sizes, ages and legal structures of SMEs in the perception of the 

selected bank financing problems. The investigated statements that could be 

perceived as problems by SMEs are the high amount of collateral that are asked 

by banks, the high costs of credits and the existence of uncertainties in long term 

interest rates. The data was collected in 2011 by face to face surveys with 533 

SMEs that had received bank loans, located in different regions of Ankara in 

Turkey, were operated in various sectors and were the members of Ankara 

Chamber of Commerce.  

The empirical results of the study confirm that younger SMEs perceive more 

difficulties in access to bank financing than older firms. On the other hand, the 

results of the study do not find any dissimilarity between different sizes and 

legal structures of businesses in respect to their perceptions of bank loan 

problems. 

Although the study has significant results regarding differences and similarities 

between some characteristics of enterprises in the perceptions of bank credit 

constraints, the study has various limitations. The first limitation is that the study 

only focused on three facts that could be bank financing problems, therefore, 

other studies can look these issues from a broad perspective and may include 

more statements. Moreover, the study only consider three characteristics of firms 

so some different characteristics such as locations, sectors of firms and 

characteristics of firms’ executives can also be analyzed by future researches. 

Another significant limitation is that the data examined for this study just 

consists of information from SMEs in one of cities in Turkey. Thus, new studies 

can gain a data from various cities in a country or include different developing 

and developed countries to have a wider perspective. 
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